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 3. Improper repair work may void your warranty. 4. To keep your warranty you should maintain proper records of all warranty
repairs and ensure you properly log the service information in the work order system. Epson is not responsible for damage to

any part in the course of normal wear and tear. This applies to the heat-fixing portion of the thermal head, electronics, internal
and external surfaces, and any external packaging materials used to ship the device. All parts may be subject to normal wear and
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tear, including any aging or deterioration in parts due to environment, use or the natural passage of time. If for any reason Epson
receives the device back with a value of less than US\$50, you must advise Epson that the device is defective within 30 days of
purchase. Toner Cartridge Warranty Your Epson device will contain a cartridge component. Epson warrants that all cartridges
that are manufactured by Epson, or that are specially designed and approved by Epson for use with the Epson device, shall be

free from defects in materials and workmanship for a period of one year from the original purchase date. This warranty shall be
effective only if the product containing the cartridge is purchased from Epson or an authorized Epson reseller. Please contact

your local Epson reseller for complete warranty terms and conditions. 1. Epson reserves the right to replace or repair the
cartridge for free up to 30 days from the original purchase date. 2. If the Epson device must be replaced, the cost of the

replacement cartridge will be credited to the customer’s purchase date. 3. We are not responsible for your use of the cartridge
and in no event shall we be liable for any incidental, special or consequential damages. 4. Should a cartridge defect occur that is

caused by the misuse or improper maintenance of the device, the warranty shall be limited to replacement or repair of the
cartridge at our discretion. 5. No work should be performed on this product by persons not approved or certified by Epson. 6.

Improper repair work may void your warranty. 7. Epson is not responsible for damage to any part in the course of normal wear
and tear. 8. Should any cartridge damage occurs from incorrect installation of the cartridge, you must immediately return the

cartridge to the manufacturer for repair or replacement. Repairs on Epson device should be performed only by an Epson
certified repair technician. No work should be performed on this product by persons not approved or certified by Epson
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